
LIFETIME WARRANTY
On the Road Garage hereby provides a Lifetime Warranty on repairs performed. The person to whom this 
Lifetime Warranty is granted is only the person whose name appears on the original work order and only for 
such time as that person owns the vehicle. 

1. COLLISION REPAIR: On the Road Garage provides collision repair that meets the highest industry standards 
of excellence and performance. On The Road Garage warrants our repairs against defects in materials and 
workmanship for as long as the customer owns the vehicle. We will repair or replace any parts that prove to 
be defective by reason of improper workmanship or materials, without charge for related parts or labor. This 
Lifetime Warranty does not cover any defects caused by unreasonable use, improper maintenance, or lack of 
care of the vehicle.

2. PAINTING: PPG Industries, Inc. warrants the finish applied to the repaired areas of your vehicle as indicated 
on your repair order against the following defects for as long as you own the car:

-Peeling or delamination of the topcoat and/or other layers of paint
-Cracking, chalking or checking 
-Loss of gloss caused by cracking, chalking, checking or hazing 
-Any paint failure attributed to defective PPG automotive products that are covered by this guarantee

3. MECHANICAL REPAIRS: On the Road Garage provides a Lifetime Warranty on all mechanical repairs 
pertaining directly to original collision damage. Our workmanship is guaranteed for as long as you own the 
vehicle, unless the cause of damage is the result of unreasonable use, improper maintenance, or lack of care of 
the vehicle.

4. PARTS: On the Road Garage provides a Lifetime Warranty on new, used or remanufactured parts we install 
per the manufacturer’s or supplier’s warranty. Our workmanship, where it applies to the installation of the part, 
is warranted for as long as you own the vehicle. We will repair or replace any defective part warranted hereby, 
unless the cause of damage is the result of unreasonable use, improper maintenance or lack of care of the 
vehicle.

This Lifetime Warranty shall be null and void if the repair is altered, adjusted or tampered with by any person not 
authorized by On the Road Garage. This Lifetime Warranty is not transferable.

Specifically excluded are incidental costs, such as towing fees, car rental charges, travel expenses, or assemblies 
and components that are not specifically covered by this Lifetime Warranty, nor are consequential damages, 
such as damage to other assemblies and components resulting from a defective part or installation of such part 
installed or repaired during the repair.

ontheroadgarage.com


